
Booking form

Please print this form, complete and return it with your deposit, or in the case of telephone bookings, as soon as received. For
further information and personal attention please call 01947 825921. Bookings are accepted subject to the conditions of hire.

PLEASE USE BLOCK CAPITALS

Name Mr/Mrs/Miss/Ms:

Address:

Postcode:

Telephone:

Mobile: E-mail:

Names and addresses of other proposed occupants:

Number of adults Number of children Ages of children

Holiday dates:- from to

I enclose a deposit of £100 per week and the balance is to be paid 8 weeks in advance of holiday commencement.

Please make cheques payable to: - Mr R and Mrs C Cuthbertson

Signed Date

Please send to: -  

Mr and Mrs Cuthbertson,The Tides Accommodation, 9 Summerfield Lane,

Stainsacre,Whitby, North Yorkshire,YO22 4NU

Additional Notes / Comments / Requests

We should be grateful if you could confirm how you discovered us? 

Thank you



CONDITIONS OF HIRE

Initial Payment
Bookings will be confirmed upon receipt of the deposit payment. If the booking is made within 8 weeks of the commencement of the
holiday date, then full payment and any extra costs as appropriate will be required.

Balance Payment
The balance of the holiday booking payment will be due 8 weeks prior to the commencement of the holiday date. We reserve the right
to cancel a holiday where full payment has not been received within this time.

Amenities
Whilst every care is taken to ensure that accommodation and amenities are suitable for use it is expected that all holidaymakers exercise
caution and provide adequate supervision where necessary to prevent injury or damage. If in doubt of should you have any concerns
over safety aspects please contact us.

Personal Belongings
Personal belongings are at the Holidaymaker’s risk at all times.

Party Size
Under no circumstances may more than the maximum number of persons stated, occupy a property. We reserve the right to refuse
admittance if this condition is not observed or refuse or revoke (before or during the holiday) any bookings from parties which may be
unsuitable for the property concerned.

Holidaymaker’s Responsibilities
The Holidaymaker is responsible for the property and is expected to take all reasonable care of the same. The property must be left
clean and tidy at the end of the holiday period.

Damage
Damages and breakages are the legal responsibility of the Holidaymaker and shall be refundable on demand.

Brochure/Website
We take all care to ensure the accuracy of all property descriptions. All information is given in good faith and assumed to be correct at
the time of printing/publishing, we cannot be held responsible for any errors. Furthermore we cannot accept liability for happenings
outside our normal reasonable control, such as breakdown of domestic appliances, wiring, plumbing, damage resulting from exceptional
weather conditions resulting in loss, injury or accident. Neither can we accept liability for changes to specified amenities mentioned in the
Brochure descriptions.

Availability
The Hiring Contract is made on the understanding that the property and its facilities as stated will be available for the dates stated. In the
unlikely event of the property being unavailable through events arising out of our control, then we may be forced to cancel the booking.
The Holidaymaker will be advised of any such circumstances as early as possible and will (where feasible) be offered alternative
accommodation of a similar type, standard, price and location. If this is not possible, or if the alternative property offered is unacceptable
to the Holidaymaker, then we will refund all monies paid in full – but thereafter the Holidaymaker will have no further claim against us.

GENERAL INFORMATION

Arrival and Departure
Weekly holidays usually operate Saturday to Saturday and your cottage will be ready for you from 3 p.m. onwards or by special
arrangement. All cottages must be vacated by 10 a.m. to allow for cleaning. We do ask that you leave the cottage clean and tidy and that
the contents are left as you found them.

Linen
Bed Linen is provided. Towels are not included but may be provided at extra cost to cover the laundry.

Alterations to Bookings
If you wish to alter your booking please contact us as soon as possible and we will aim to provide an alternative where possible.
Please note that additional costs may apply and your deposit may not be transferable.

Strictly No Smoking

Neighbours
Please respect the neighbours at all times, particularly when in the outside yard.


